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Pittwater House

Self Service Password

SETUP & PASSWORD RESET INSTRUCTIONS
FOR PITTWATER HOUSE PARENT ACCOUNTS
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To enrol to the Self-Service Portal go to https://selfservice.tphs.nsw.edu.au/and login with your TPHS username and
password provided by Pittwater House School.
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When logged on you’ll be prompted to enrol to the self service system.
Click on 'Click here' to start the process.

Welcome! This portal offers you the power of password self-service!

»

* Password self-service: Reset password yourself when you forget it! Don't wait for the helpdesk!
) *  Self-service Account Unlock: Unlock the computer, when you are locked out of it.

* Self-service Directory Update: Update the changes in contact details yoursslf! And mare..
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Select two security questions from the list of 8 and provide answers and click enrol.
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The information you provide here will be used to authenticate you when you attempt to resat your password or unlock your account.

Security Questions

Length Specification

#» The minimum length of the answer(s) should be 5 characters and maximum allowed is 235 characters

Register Your Security Que & Ans

Que: |W[‘|at is your favourite colour ? W
o =
Que: |What is the name of your pet? W
[ == |

M Hide Answer(s)

Once enrolled you will be able to use ‘Reset Password’ and ‘Unlock Account” options on the
main webpage.
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Reset Self-Service Portal Password

Please follow these steps if you have lost of forgotten your password

Select Reset Password and provide your username.

" Reset Your Password

! " Please provide your user name and domain name,

Domain User Name || | [Example ¢ Jsmith)

Domain Name |AD

Continue | Cancel

Provide answers for your security questions, enter captcha and click continue.

Time left for this operation : 04:45 @
A" Security Questions

Please answer the following question(s) as per your enraliment profile to reset your password

Answer the below question(s)
Que: What is your favourite calour 7

Ans:
Que: What is the name of your pet?
Ans:

Type the characters you see in the picture below.
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To setup a new password enter the password twice and click Reset Password.

Time left for this operation : 04:45 ()
~ Reset Password
! Please enter a new password in the boxes below:

Domain Password Policy Requirements

* The password complexity property is Disabled

Reset Password

Mew Password ¢ |

Confirm Hew Password : |

If you have any issues please contact IT Support via email at itsupport@tphs.nsw.edu.au
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