
 
MEDICARE EXPENSES NOTE:- 
Aon Platinum Protect includes coverage for Non-Medicare Medical Expenses only. Any portion 
of any expense for which a Medicare benefit is paid or payable including the balance of monies 
due or payable by the Insured Person after deduction of any Medicare benefit or rebate from 
the actual expense incurred (commonly known as the “Medicare Gap”) is unable to be 
reimbursed under this insurance. 
 
All claimable Non-Medicare Medical Expenses need to be for treatment, certified necessary by 
a legally qualified medical practitioner, to a registered Private Hospital, physiotherapist, 
chiropractor, osteopath, nurse or similar provider of medical services excluding the cost of 
dental treatment unless such treatment is necessarily incurred to sound and natural teeth, 
excluding dentures, and is caused by injury. 

 

Aon Platinum Protect arranged on behalf of 
The Pittwater House Schools 

Student Accident Claims Procedure for accidents after 1 November 2009 
Coverage is for all enrolled students whilst they are actually engaged in School Activities or Organised 
Sporting Activities. Organised Sporting Activities means the time on a 24 hours per day, 7 days per 
week basis that the student is engaged in activities organised by or under the control of an organisation 
that is a member of an established sporting association of which the student is registered and/or a paid-
up participant including all associated travel to and from such activities. 

1. Review Aon Platinum Protect coverage overleaf to establish which benefits may be claimable. 

2. Report accident as soon as possible to the The Pittwater House Schools Office. 

3. Pay all medical, ambulance and other out of pocket expenses (where incurred). 

4. Make claim on Medicare (if applicable) and obtain all refunds (where a refund or partial refund is payable 
by Medicare – do not forward these accounts with the form). Please note that Medicare or Gap expenses are 
unable to be claimed on this insurance.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5. Make Claim on Private Health Insurer (if applicable) and provide Statement of Benefits. 

6. Complete the attached School Student Accident Report Form (to be co-signed by school official) and the 
attending Medical Practitioner must also complete their section of the claim form. 

7. Send all documentation (excluding Medicare accounts) via email or postal mail to the insurer. Please 
allow 3 weeks for the insurer to process the claim payment. 

 Scan documents and email: a&h.claims.australia@ace-ina.com , or 

 Claims can be posted to: ACE Insurance, A & H Claims, GPO Box 4065, SYDNEY NSW 
2001 

Generally claims enquiries subsequent to initial lodgement can be made via the following: 

 Telephone 1800 688 640  

The school’s insurance broker will be available to provide assistance if there is any uncertainty whatsoever in the direct 
notification of Student Accident insurance claims to ACE Insurance. The Aon claims contact is Ms Saffron Shilling: 

 Email: saffron.shilling@aon.com.au 

 Telephone number: 02 9253 8107 

 Address: Aon Risk Services, Claims Services, GPO Box 4189, SYDNEY NSW 2001 

 



 


